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D C I Q Broadband Map V5
. Final Agency Decision
Office of the .
Chief Information Officer

DOCKET NO.052P

A.  CHALLENGER INFORMATION

Entity/Community Name Danville Mutual Telephone Company
FRN (Provider Only) 3745957
Address 102 S Main St, PO Box 158
City Danville
State lowa
Zip 52623
B. DESIGNATED CONTACT INFORMATION
Contact Name Timothy Fencl
Contact Phone Number 319-392-4251
Contact Email tfencl@danvilletelco.net

C. CHALLENGE TYPE

Resident

Community

Provider - Self-reporting
Provider - Third-party
State

000800

Location Not on Map
D. EVIDENCE CONSIDERED

With respect to the address locations forming the basis of this Challenge, the Office has reviewed the evidence and information submitted by
Challenger related thereto (see Appendix C for original submission), in conjunction with the maps and data sources originally utilized in
determining whether and to what extent service was available to a particular address location.

Challenger submitted an Attestation as part of its Challenge, affirming under penalty of perjury
whether and to what extent Broadband service was offered as of August 2, 2022.

D Challenger submitted additional information in support of its Challenge. This information has been
considered by the Office in making its Final Decision.

Challenged address locations within this Challenge overlap with other Challenge(s) containing one or
O more of the same address locations. The Office considered evidence submitted in connection with any
overlapping Challenge in making its final decision for any overlapping address location.

The Office sent a Notice to impacted Provider(s) at the challenged address location concerning
whether and to what extent reported broadband service was offered as of August 2,2022.The Office

|:| may have received a Response and/or other evidence from impacted Provider(s) in response to such
Notices, or in response to the general Notice posted on the website. Refer to Appendix D for a record
of these efforts.

Go to https://ocio.iowa.gov/broadband-availability-map-version-5-challenge-process for more information regarding how the Office evaluates
evidence and makes determinations regarding information reflected on the map.

E.APPEAL
e Office will post its Final Decisions on Its website at ocio.lowa.gov/broadband. It a Challenger wishes to appeal the Decision, the

Challenger must notify the Office in writing within thirty (30) days of the posting of the Decision. A request for a contested case must be filed
by mailing a written request to:

Office of the Chief Information Officer
¢/o Matt Behrens

200 E. Grand Ave.

Des Moines, IA 50309

In so doing, the reason for appealing this Decision must be stated, specifically identifying the particular aspects of the Decision with which
Appellant disagrees and the reasons why, whether factual or legal in nature. The request for a contested case proceeding should state the
name and address of the requester; identify the specific Office action which is disputed; and, where the requester is represented by a lawyer,
identify the provisions of law or precedent requiring or authorizing the holding of a contested case proceeding in the particular circumstances
involved, and include a short and plain statement of the issues of material fact in dispute. lowa Admin. Code r. 129—-6.4.

Upon receipt, the appeal will be forwarded to the Department of Inspections and Appeals where an Administrative Law Judge ("ALJ”) will
perform an independent review. lowa Admin. Code r. 129—6.6. At that time, an AL will schedule a hearing. If Appellant does not exercise its
appeal right within thirty (30) days of the posting of this Decision, this Decision shall become final and no longer subject to challenge.

12/16/2022

Matt Behrens

Chief Information Officer

Date of Issuance: December 16, 2022
State of lowa
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Challenged Provider

Notice Form

Unchallenged Provider

Basis
Number

1

Decision

Accepted

Declined

Accepted

Declined

Definitions

A provider that has been named in a challenge; the challenge is specific to that
provider.

A notice was sent in the form of an Excel workbook to all providers at a challenged
address location regardless of whether the challenge named the provider
specifically. Multiple Notice Forms may have been sent regarding Map V5.

A provider that reflects on the Map as serving an address location that is being
challenged but the challenge is not specific to that provider.

Explanation

The Office accepts the information submitted by the Challenger for this address
location because the Office does not possess conflicting information.

For Use When:

(1) A provider confirms they do not serve that address location; (2)
The challenged provider did not respond to the Notice Form.

Decision Bases V5

Result

Change to the map

The Office declines the information submitted by the Challenger due to one of the
following reasons: (1) the evidence provided by the Challenger is not sufficiently
probative; (2) the evidence or explanation given by provider(s) at that location was
sufficient to overcome challenger's claim; (3) Challenger's claim was not against this
provider, and provider responded to Notice; (4) Location ID is outside of NOFA
project area.

(1)The Unchallenged Provider responded to the Notice Form; (2)
The address location falls outside the area identified in the
evidence; (3) The Challenged Provider responded to the Notice
Form with sufficient evidence to rebut the claim.

No change to the
map

The Office accepts the information submitted by the Challenger for this address
location despite information having been submitted by impacted provider(s). The
Office finds the evidence submitted by the Challenger to be more probative than the
information submitted by impacted provider(s).

(1) The Challenged Provider responded without evidence or without
sufficient evidence to rebut the claim.

Change to the map

The Office declines the information submitted by the Challenger because there was
an insufficient basis for challenge.

(1) No providers reflect at this address location; (2) A provider was
noticed for their own submitted challenge and did not respond; (3)
Provider claims previous incentive already reflected on the map; (4)
Resident claims they are happy with their service and not reporting
problems with their provider; (5) Challenged provider is not
reflected on the Map for that address location; (6) Map already
reflects the stated claim for challenge.

No change to the
map
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Appendix A Final Decision

FINAL DECISION 052P Danville Mutual Telephone.xlsx

Fastest Fastest upload
A No. of download speed speed in Mbps
Location ZIP  Units at in Mbps for this for this type of Technology
ID Street Address State Code address Basis for Challenge Challenge Detail type of service service Type
5-Reported service type (e.g., |Provider only: | do not facilitate service
1213028(11581 Timber Ridge Road |Middletown |IA 52638 1|wireless/FTTH) does not exist [to this location 0 0 [No Service
5-Reported service type (e.g., |Provider only: | do not facilitate service
92219111421 Timber Ridge Road |Middletown |IA 52638 1|wireless/FTTH) does not exist |to this location 0 0| No Service

Final Decision
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FINAL DECISION 052P Danville Mutual Telephone.xlsx

IA
Location

Is this location served,
ID

underserved, or unserved? Type

| 1213028

922191

Broadband study Speed test
Technology Sworn Statement/ expressly citing

at this

When the service of another
provider is challenged, this Office
will take affirmative steps to send
notice to impacted providers.

Final Agency Decision

Overlapping

Challenge

Response Accepted/ | Decision Docket, if

Survey Response location Other Notice sent? received? Declined Basis applicable
Not Applicable Not Applicable Accepted 1
Not Applicable Not Applicable Accepted 1

Final Decision
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FINAL DECISION 052P Danville Mutual Telephone.xlsx Appendix B Location Not Present

A Fastest Fastest upload Broadband
Location No. of Units . download speed speedin Mbps  Technology  Sworn Statement/ study Speed test at

ID (if Sl aeress | Uiy ses] 2 | ieing ke ataddress ~°>" in Mbps for this for this type of Type Survey Response expressly this location

existing) type of service service citing location
g
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FINAL DECISION 052P Danville Mutual Telephone.xlsx

Final Agency Decision

Accepted/Declined

Decision
Basis

Overlapping
Challenge Docket,
if applicable
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APPENDIX C
Original Challenge Submission
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®
‘ I Q Broadband Map v5
Office of the

Community and Provider Challenge Form

Chief Information Officer
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The information on the Map may be challenged for conditions existing as of August 2, 2022 (the "As Of" date). Challenges based on changes occurring to
broadband service after the As Of date will not be considered.

When submitting a challenge, evidence must be submitted for every location challenged in support of changing the likely eligible or likely ineligible status.
Documentation that is speculative, generalized, or vague will not be sufficient. You may use the Sworn Statement/Survey template provided. Supporting
documentation must be provided in one pdf. Reference to the page number of the supporting evidence within the pdf must be noted in Challenge Form.
Challenged locations without a referenced page will not be evaluated.

The Office reserves the right to reject challenges for a variety of reasons, including but not limited to:
>> Challenges claiming buildout at a future date;

>> Challenges received reflecting incomplete information, including lacking IA Location ID;

>> Challenges to a provider's service that are submitted without supporting evidence;

>> Multiple challenge forms submitted by a provider or a community;

>> Challenges received after September 1, 2022;

>> Challenges received without all checkboxes marked indicating acknowledgement of the terms.

The Office will notify affected parties by posting to the website any notice of challenge received. Final agency decisions shall become final unless within 30
days of the posting of a final decision, a challenger or person or party aggrieved or adversely affected requests a contested case proceeding pursuant to
lowa Administrative Code chapter 129-6.

Final Decision
9of 12




o
D ' I Q Broadband Map V5

Office of the Provider/Community Challenge Form
Chief Information Officer

A. CHALLENGER INFORMATION

Entity/Community Name Danville Mutual Telephone Company
FRN (Provider Only) 3745957
Address 102 S Main St, PO Box 158
City Danville
State lowa
Zip 52623
B. DESIGNATED CONTACT INFORMATION
Contact Name Timothy Fencl
Contact Phone Number 319-392-4251
Contact Email tfencl@danvilletelco.net

C. EXPLANATION

To the extent you believe additional explanation is required to ensure that you are communicating full and accurate information,
please provide narrative to further explain your challenge.

D. ATTESTATION

By signing and submitting this form, the authorized representative attests that to the best of the authorized representatives
knowledge and belief, the information submitted through this challenge form is true and accurate, and the form is signed under the
pains and penalties of perjury. By typing your name, you are affixing your signature to this form and attesting to the accuracy of the
information submitted herein.

Authorized Signature: Timothy J. Fencl

Title: General Manager & CEO

Date: September 1st 2022

Final Decision
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Evidence:
Fastest

No. of Units at oty |Fastest uploa T S Upload a supporting information for this location in a single PDF. Enter
A o | address e s |pecdinmops [ the page number(s) in the cell below identifying the exact location of the
Location | ~ Street Address city |state (house, multi- Basis for Challenge Challenge Detail 5 P2 Jfor this type of B proof in the PDF.

Code ! for this type of Type
D residential n service (Enter
senvice (Enter [ 7Y worn Broadband | ooodtestat
Is this location served, underserved, or unserved? Technology Type statement/ | study expressly | s jocation Other
Survey Response | citing location

1213028 11581 Timber Ridge | Middletown |IA__| 52638 1] 5-Reported service type (e.g., ireless/FTTH) does not exist Provider only: | do not facilitate service to this location 0 0| No Service
922191[11421 Timber Ridge | Middletown 1A | 52638 1]'5-Reported service type (e.g., wireless/FTTH) does not exist Provider only: | do not faciltate service to this location 0 0[No Service
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Location Challenge Form: Only Use This Form To Indicate that a Location is Not Present or Improperly Located on the Map

Evidence:
Upload all supporting information for this location in a single PDF.

Enter the page (s) in the cell below i the exact
location of the proof in the PDF.
" Fastest Fastest upload
No. of Units at n
. download speed | speed in Mbps Broadband
£ }.oca}lﬁ)n ® Street Address City State | Zip Building Type addr.ess (.hous.e, Basis in Mbps for this | for this type of Ty e St study expressly sz.eed tesf € Other
(if existing) multi-residential . . Type Survey Response ™ . this location
units) type of service | service (Enter citing location
(Enter 0-2000) 0-2000)
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